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CIW Mission

The CIW's mission iIs to:

¥ Conduct rigorous research
related to, and regularly and
publicly report on, the quality
of life of Canadians;

¥ Encourage policy shapers
and government leaders to
make decisions based on

solid evidence: and

¥ Empower Canadians to
advocate for change that
responds to their needs and

values.
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Measuring wellbeing...

Gross Domestic Product (GDP)

*aggregate production of an economy —
meaning the value of all final goods and
services — produced

in a COuntry In a given - Real GDP Per Capita Growth Comparison
period of time”

(Statistics Canada, 2008)

But GDP is flawed ...




Wellbeing as a basic human right

“People are much more than the
goods and services they produce!
Their health and quality of life come
from the conditions of their daily living
— the circumstances in which they are
born, grow, live, work, and age.”

si2)jew jeym Bulinsea

The Honourable Monique Bégin

Former CIW Advisory Board Co-Chair

Former Canadian Commissioner

WHO Commission on Social Determinants of Health



A more sustainable community is based on:

Economic

Equitable

Sustainable

Social Environment

Bearable




Social determinants of health...

“What good does it do to treat people’s ilinesses ...
then send them back to the conditions that made
them sick?” (Marmot, 2008)
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Commis:
Soc IDt erminants of Health

&@’ \, World Health
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Public Consultations

Community
organisations,
special interest

groups, general

Policy
makers,
government
agencies

Consultants,
academics,
researchers

Collaborative development

2010
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The presence of the highest possible quality of life in its
full breadth of expression, focused on but not necessarily
exclusive to:

v'good living standards v'vital communities
v'robust health v"an educated populace

v'a sustainable environment v balanced time use

v high levels of democratic participation

v access to and participation in leisure and culture



Collaborative development
Public Consultations

Community
organisations, Research Sharing

special interest Teams Results
groups, general

public

w

makers,
government b ’

jil s WWW‘“ “’""'*‘“‘*'F’WWH

Consultants,
academics,
researchers

Policy |

First composite
index released,

permanent home at
University of
Waterloo

2010 2012




Living
Standards

Population

Canadian
Index of
Wellbeing

Leisure
and
Culture

H9a|thv Ner"

_ 8 Indicators
~//ineach domain

N (IW Composite Index
64 Indicators consolidated
into a single CIW average
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Canadian
indey of
Wellbeing

Leisure and
Culture

Expenditures
in past year on
culture and
recreation as
percentage of
total expends.

Avg. nights
away per trip
in past year on
vacation trips
to destinations
over 80 km
from home

Avg. visitation
per site in
past year to
all National
Parks and
Historic Sites

Average
percentage of
time spent on
the previous
day in social

leisure
activities

Leisure
and
culture

Avg.
attendance/
performance

in past year at
all performing
arts performs.

Average
percentage of
time spent on
the previous

day in arts
and culture
activities

Average
number of
hours in the
past year
volunteering
for culture and
recreation
orgs.

Avg. monthly
frequency of
participation
in physical
activity lasting
over 15 mins.
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[ HOW ARE CANADIANS
T __ L ndex REALLY DOING?

Measuring what matiers

. HOW ARE CANADIANS REALLY DOING? 'a /‘ P % @ m w & m

\

Asa of
GDP adds up every penny spent including
on harmful activities. Tobacco sales,

: How are ca nadians natural and human-made disasters,

crime, war and depletion of natural

COMMUNITY VITALITY 10.3% A
BAD CHANGE

resources all make GDP soar. Not

Really doing? - ' [EErat

Canadians are doing.

HIGHLIGHTS: CANADIAN INDEX OF WELLBEING 1.0

The CIW adopts a much

2 E g § broader view of progress,
=N B § g % adding activities that are
@ g 2 55 8 ; beneficial and subtracting
g H H 5 a 33 activities that are harmful to
E I 85 ofi i} E2 our saciety
3 € Vvl &
B&%& %o

8 - CANADIAK

I'ndex

@ > e

3 It gives a more realistic picture of our wellbeing, ® § g

OF WELLBEING balancing gains in some areas against losses in = E

Measuring what matters others. = %‘s,
(]

GETTING WORSE

ENVIRONME!

FIND OUT HOW CANADIANS ARE REALLY DOING »

CIW Indicators Approach

Tracking Indicators of Wellbeing
in all Domains



CIW Composite Index

110

100

1994 2010




Trends in domains of wellbeing...

140.0

GDP +28.9%

130.0

Education
120.0

Living Standards

Community Vitality
Democratic Engage.

CIW +5.7%
Healthy Pops.

110.0

100.0 +-- Time Use

Percentage Change in Index

Leisure and
= = Culture

900y Ny T T T - e | Environment

80.0

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

Year



Trends in the Canadian Index of Wellbeing’s Eight Domains

Compared with GDP, 1994-2010

5.7%
THE CANADIAN INDEX OF WELLBEING A

HEALTHY
EDUCATION POPULATIONS
A A
- 21.8% /4.9%
LIVING
STANDARDS TIME USE
b E I
14.3%
e COMMUNITY
/ VITALITY
-\ LEISURE &
A CULTURE
. 10.3%
: /}. DEMOCRATIC
- ENGAGEMENT
\ £




Trends In Leisure and Culture domain...

130.0

P e »~ * |Physical activity
120.0 < e

110.0

Vacation nights

100.0 -

Rec./Cult. expend.

Arts/Cult. activity
Perf. arts attendance

90.0

Percentage Change in Indicators

_|Social leisure
Culture/rec. volun.

80.0

70.0 Nat. Park visitation

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

Year
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I'ndex

ards for Ontario and Canada (1994 to 2010)
OF WELLBEING

How are Ontarians Really Doing? arldh e \

)?

| Ontario’s overall wellbeing
GDP Since 1994, wellbeing - (amadal$ | +14.3
- Ontario LS | +6.4

been similar, in every respect other
dicators for living standards in Ontario
he rest of the country, and in some cases,

MEASURING WHAT MATTERS | MAKING MEASURES MATTER

mpared to an increase in

lies to grow, even recovering relatively
in Ontario as measured by the CIW, rity in Ontario has been almost
jore prosperous years. Perhaps more as a whole (down by 27.1% and
unding from the recession in the

| eRE i e e e of people living in poverty in Ontario
ed to GDP (per capita) for (anada and ¢ in Canada as a whole (down by 33.0%

hployment of 34.5% in Ontario have not
fnent seen nationally.

o (anada GDP | +28.9
= Ontario GDP | +24.1

Fentage of people employed in Ontario is
I@f s (anada (IW | +75 b in Canada as a whole.

Ontario (IW | +1.3 foss the country, but the 3.6% decline in
In the 2.8% decline overall in Canada.

B

by 24.8% in Ontario, but it also trails the
a whole. Ontario lead Canada as a whole
d early 20005, but its growth in median
[ce 2005.

ario’s income gap is slightly greater than
pos &nn 4. Ontario’s income sed
B 5 zap surpassed the
d has not narrowed significantly since.

il Caonadian index of Wellbeing (11




Adapting the CIW to Ontario...

o
O

100

Percentage Change

90

80

o
I

= (anada GDP
= (Ontario GDP
» (anada CIW
a (Ontario C(IW

\ Bulinseal

+28.9
+24.1
+1.5
+1.3



Trends In all domains for Ontario

140 |
130 |

120

100

90

80

A Buranseap

a Ontario GDP | +24.1
= Ontario C(IW | +1.3

o Education | +36.0
 Community Vitality | +15.4

o Living Standards | +6.4

o Healthy Populations | +5.6

s Democratic Engagement | +1.7
a Time Use | +1.1

A Environment | -1.9

= Leisure and Culture | -5.9




A closer look at later life...

Sources of data:
i~ All available surveys/datasets between 1994 and 2014

i Qver 165 unique datasets

v Principal sources: Statistics Canada, Environment Canada, ...

Plotting the data:

" All indicators standardised to reflect percentage over years
(1994 = 100)

¥ Composite indices created for each domain and overall (CIW)



So why older adults?

v later life is an important transitional period — physically,
socially, mentally — and the cohort is growing quickly

”many policies concerned with quality of life focus on
youth and adolescents

...and why by province?

Place matters

“where people live has a bearing on the quality of their
lives

i differences in provinces with respect to policy regarding
marginalised groups

N v C) VA RL OO



Percentage

Percentage Rating their Health as Excellent/VVery Good

66.0
/\hv All Canadians
BB -
46.0 4
Older adults 65+
36.0
26.0

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009



Percentage

Percentage Rating their Health as Excellent/\VVery Good

80.0
70.0 4

35 to 54 year olds
60.0 - All Canadians

55 to 64 year olds
50.0 A

65 to 74 year olds
40.0 A

75 years and older
30.0

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010



Percentage

Percentage Rating their Health as Excellent/\VVery Good

66.0

56.0 -

46.0 -

36.0 -

26.0

All Canadians

NFLD Older adults
PEI| Older adults

Qlder adults 65+

QUE Older adults
SASK Older adults

NB Older adults



Percentaae of Total Household Expenditures

Household Expenditures on Recreation and Culture

24.0

22.0 A

20.0 A

18.0 -

16.0 -

14.0

12.0

_All Canadians

Older adults 65+

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2008
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Percentage of Total Household Expenditures

Household Expenditures on Recreation and Culture

240

220

200

18.0
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65 to 74 year olds

All Canadians

35 to 54 year olds

55 to 64 year olds

75 years and older



Percentage of Total Household Expenditures

Household Expenditures on Recreation and Culture

24.0

22.0 A

20.0 -

18.0 -

16.0 -

14.0 -

12.0

BC Older adults

_All Canadians

Older adults 65+

QUE Older adults

PEI Older adults




Percentage of Daily Time Spent

Time Spent in Social Leisure Activities

26.0

O A

150 4 Older adults 65+
All Canadians

T T

6.0

1994 1995 1996 1997 19986 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010



Percentage of Daily Time Spent

26.0

Time Spent in Social Leisure Activities

v i [ IR ———————————————————

16.0 1

1.0 4

6.0

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

18 to 34 year olds
65 to 74 year olds
All Canadians

75 years and older
95 to 64 year olds

35 to 54 year olds




Percentage of Daily Time Spent

26.0

Time Spent in Social Leisure Activities

21.0 -

16.0 A
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NFLD Older adults

Older adults 65+
ONT Older adults
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Implications

”more so than for any other age group, establishing
and maintaining active social relationships are
critical to wellbeing in later life

"identifying factors associated with place that
contribute to — or detract from — wellbeing can

serve to inform policy res

“cost of living aside, what

PDONSES

orovincial policies and

services are in place to support older adults?



Community Wellbeing Survey

| Section A: Community Vitality |

Community Vitality

Democratic

"
Time Use V. N Ye
s‘— - En ement I In the past 12 months, did you do any unpasd volunteer work for any orpamization? (9] ()
‘ 9ag
In the past 12 months, were you a member of or a participant in... No Yes
a union or professional association? ) (9]

Canadian a polifical party or gronp? o o

a sports or recreational orgamzation (.2, hockey league, health club, polf club)? (8] O

LiVing Index Of a cultural, or liobby (2.2 theatre group, book club,

H bridge club)? (o] (0]
Sta“da rds W l lb 2 Educatl On a rehigious-affiliated group (e.g., church youth group, choir)? O O
ellbeing PN B R A TICTER

alumni, block parents, neighbourhood watch)? o/ ®]

a service club or frateranl orgameation {e.g., Kiwanes, Kmghts of Columbus, the
Legion)? O [

a public interest group (e g, focusad on the environment, animal welfare, food
secunty, homelessness)? O O
. . some other orgamsed group or activity not mentioned above? Q @]
Leisure and Environment

Culture In the past 12 months, did you provide any sapaid help to anyone ... No  Yes

with work at their home such as cocking, cleamng, pardening, mantenance,
puinting, shovelling snow, or car repars?

H Ith P I t' n by domg any shopping, drrving someone to the store, or to any other
ea y opu a |° s appomtments? o e
with paperwork tasks such as wnhing letters, domg taxes, illng out forms,
banking, paying lls, or finding information? o <
‘with health-related or personal care, such as emotional support, counselling.
providing sdvice, visiting the elderdy, unpaid babysittng? (o0

with unped teaching, coaclung, tutorng, or assistmg with reading?

CIW Community Wellbeing Survey

The Development of the
CIW Community Wellbeing Survey



Administering the survey in Guelph

[ndex
A Plan yhdex
or Wellbeing in  idates

Whatt Would it Look Like, Guelph Community Wellbeing Survey

VWauld it Be Useful, and

Hew Would We Create It

A preliminary report for
The City of Guelph

. BN
-

Stage 1 Results:
A Profile of the Wellbeing of Guelph Residents

Margo Hilbrecht
Bryan Smale
Robbie Shifman

Conadian Index of Wellbeing
University of Waterloo

September 24, 2012
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Community Wellbeing Survey

In the past 12 months, did you do any unpaid volunteer work for any orgamzation?

In the past 12 months, were vou a member of or a participant in...

a umion or professional associatio:

a political party or group?

a sports or recreational orgamzation (e.g., hockey league. health club, golf club)?

a cultural, educational or hobby orgamization (e.g., theatre group, book club,
bridge club)?

a religrous-affihiated group (e g, church youth group, chor)?

a school group, neighbourhood, civic or community association (e.g., PTA,
alumm, block parents, neighbourhood watch)?

a service club or fraternal organization (e.g., Kiwanis, Knights of Columbus, the
Legion)?

a public interest group (e.g., focused on the environment. ammal welfare, food
security, homelessness)?

some other orgamsed group or activity not mentioned above?

In the past 12 months, did you provide any unpaid help to anyone ...

with work at their home such as cooking, cleanmg, gardeming, maintenance,
painting, shovelling snow, or car repairs?

by doing any shopping, driving someone to the store, or to any other
appointments?

with paperwork tasks such as writing letters, doing taxes, fillng out forms,
banking, paying bills, or finding mformation?

with health-related or personal care, such as emotional support, counselling,
providing advice, visiting the elderly, unpaid babysitting?

with unpaid teaching, coaching, tutoring, or assisting with reading?




A Brief Profile of the Guelph Survey Respondents

- p. 33.8% 65+ years
—--—ll WICODLAYWN RO \;“‘_‘_-_-_ZJ?WIOD_L:I{WIRDE nsj / 56.22/() Work f(.)r pay
g i ne g‘ L | el 12.1% upper income
. SPEED E.ﬂ\-’EwE g :El E f VALEMVEE
z 5=
g g \ § 2M & ..._
14.8% 65+ years g . -

70.2% work for pay
16.9% upper income

AR 4L 19.3% 65+ years
) T 71.5% work for pay

Jf 11.9% upper income

\ 27.1% 65+ years

59.3% work for pay
18.2% upper income

20.4% 65+ years
67.7% work for pay
12.7% upper income

16.7% 65+ years = _
74.1% work for pay
28.2% upper income

WARD
| 1-East

2 - North
3- Centre
~ 4-West
& - University
6 - South




Participation in cultural activities in
previous year by Ward

Concerts: 63.7%

e . — ] T Concerts: 71.9%
Gallc_erles: 48-0(? s T’ R — Galleries: 62.7%
Festivals: 62.5% ~_ { | i ° Festivals: 69.9%

WOOLWIEH ST
L

Dance: 21.5% : :
Theatre: 57.3% LR

Dance: 30.6%
Theatre: 64.3%

Concerts: 69.7%

Concerts: 75.2%

Galleries: 69.1%
Festivals: 69.6%
Dance: 31.7%
Theatre: 58.4%

Concerts: 63.3%
Galleries: 64.6%
Festivals: 65.3%

Dance: 24.0%
Theatre: 62.3%

GOROON ST

WARD

| 1-East

2 - North
3 - Centre
" 4~ West

5 - University

& - South

NA

Galleries: 56.1%
Festivals: 72.1%
Dance: 24.6%
Theatre: 54.6%

Concerts: 71.1%
Galleries: 68.0%
Festivals: 63.9%
Dance: 28.0%
Theatre: 58.4%

»
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Ratings of physical and mental health
by age group

Physical Health Mental Health

50.0 50.0

OUnder 65 OUnder 65
065+ 423 o65+ 429
412 40.8
4004+-------"--"-"-""""""""""“""-"-mm - e N - e 0D Feormmmmrmnennmnensr s mmn s m e wm s m e o R IE — « =~ = = -
34.4
32.6
311
ORCL —— | ( — 1 4 U
> 30.0 300 o758
8
c 235
8 214
S 200 oo ] H R
5 20.0
o 14.7 15.1
Y0P s 8.9. il 004 g
6.1 L
36 4.3
1.2
06 04
0.0 [ 1 T T T T 0.0 — T T T T
Poor Fair Good Very good  Excellent Poor Fair Good Very good  Excellent
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Inability to pay for things at least once In
past year by age group

Not enough money for wanted things
514

Not enough money for needed things

Could not pay bills on time

Ate less because not enough money m65+

@ Under 65

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0

Percentage
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Participation in cultural activities in
previous year by age group

Percentage

100.0

80.0

»
o
o

400 4-|

20.0 +-|

0.0 -

aUnder 65
@65+

Concerts

Galleries

Festivals Dance Theatre




Summary...
Concerning potential sources of inequity in the community:

I residents are most similar in their impressions of aspects
related to the Environment, Democratic Engagement,
Education, and Time Use

I residents are most dissimilar in their impressions of aspects
related to the Living Standards, Healthy Populations, Leisure
and Culture, and Community Vitality

I these dissimilarities are in part linked to equality of access,
as reflected In:

* gaps between lower and upper income households
* differences in real and perceived access based on location

N v C) VA RL OO



Which domain is most critical to the
guality of community life?

Canadian
Index of

Wellbeing




An integrated policy response...

Reduce
commute time:
Robust public

transit

Healthy Populations
Leisure and

; -
N
Culture X 3

Community Vitality
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Association of Ontario Health Centres

Association des centres de sante de Ontario e

ing?
Ontario's voice for community-governed primary health care. How are you really doing?

B“d Your Community Health Centre wants to know how the
iy i : ,
Head eople: community is really doing. To better understand this, we
o “5'\“2“‘9 look at people and ask if they are doing well and are

Reslllﬁnc e == I p\i‘-es' healthy, if their families are doing well, if they have jobs
Cﬂl*abﬂ rative T, and spa‘-”' that cover the bills and if they have time for themselves,
e acso - I family and friends.
Simooe Courty Creating more people and

3 3 In every community — everyone matters and by completing the “Survey of Wellbeing™

Commun|ty centred Semces your voice is being heard. The answers you provide will be helpful to your

neighbourhood, your community and your Community Health Centre.

Community

fealth and  ghift the
Wellbeing  conversation

L The results will be used to connect people to programs and services and inform
-
4 | * HOW cou{d C IW community members about important ways to work together to create the best

domains could be possible health and wellbeing for everyone living in Ontario.
used to create more
meaningful dialogue
with community /\

members creating h ]~
stronger, more
integrated responsive

services &) m ¢9 ‘,

Health & wellbeing in Ontario is taking a backseat to GDP

Measuring what matters: Health & Wellbeing

Living Standards Environment Education Time Use

Leisure & Culture Democratic

Celebrate

o Qomm0ﬂ\*Y H@Q\‘\\n% e 4 I ndex ;g;::;

welness Week

AL \WELCO

A m™

Report calls for comprehensive network of Community Health Centre.

(TORONTO) - APRIL 29, 2014 Ontaric's high level of economic insecurit,
[

bonmeses =fgpople's lives, leading toin: /

& ;o
- tario Health Centres (AOH(/
~

MEASURING
WHAT
MATTERS
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_ Association of Ontario Health Centres
el | Association des centres de sante de 'Ontario

Wellbeing

Ontario's voice for community-governed primary health care.
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Ontario T‘,j
Trillium a
Foundation * I
HOW & WHEN WILL WE KNOW A
CIW Indicators WHAT WE SEEK
10 YEARS Action Areas
-_ AT
Aggregate OTF Results WHAT WE AIM TO ACHIEVE
3-5 YEARS Priority Outcomes
F Y
Grant Measures WHAT RESULTS FROM OUR ACTIONS
1-5 YEARS Grant Results

WHAT WE DO & HOW WE DO IT
Investments Across Streams

AW 3¢

Fondation

Trillium

de I'Ontario

e

T W TS

How are Ontarians Really Doing?

-
P o
“' COMMUNITY
™ FOUNDATIONS
& OF CANADA
“', all for community

Association of Ontario Health Centres
Association des centres de sante de Ontario
Ontario's voice for community-governed primary health care.



CIW influence on wellbeing measurement and index creation around the world

® CANADIAN
'ndex
OF WELLBEING

Measuring what matters
Making measures matter =

@ CIW Advisors
@ Corresponding Countries

@ Community Partners
O Participating Organisations

6;3 @ @ciwnetwork #wellbeing

WWW.Ciw.ca




® CANADIAN
'ndex
OF WELLBEING

Measuring what matters
Making measures matter

@ o~ @ciwnetwork #wellbeing
S www.ciw.ca
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